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Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, DC 20554 
 
In the Matter of ) 

) 
Interpretation of the Telephone Consumer ) CG Docket No. 18-152 
Protection Act ) CG Docket No. 02-278 

) 
 
To: Consumer and Governmental Affairs Bureau 

 
 
 
 

COMMENTS OF  
SUE THE COLLECTOR 

 

The FCC must act to define all Auto-Dialers, including HTC-LiveVox and similar 

technologies as an Automated Telephone Dialing System.  

Here’s why.  

Consumers wish to preserve their privacy and sanity by not being bombarded by phone calls 

from debt collectors, banks, telemarketing companies and others that have not comported to the 

users consent. Such volume of calls only serves to benefit these organizations that profit from 

their shameless repetitive calling schemes and in the end, customers are victimized all day by 

unwanted calls that attempt to collect debts that cannot be proven to be valid over a phone call, to 

obtain money from unsuspecting marketing scam victims and to harass and annoy customers that 

wish to simply be left alone. Without a doubt, the FCC must enforce the original concept of the 

Telephone Consumer Protection Act as it was amended in 2014, to punish companies that want 

to call mobile devices repeatedly without consent causing massive financial ruin to millions of 

Americans. Consumers are already fed up with debt collectors calling people on mobile phones 

at all hours of the night. Debt collectors, especially third party, cannot validate debts over the 

phone and that’s why calls to attempt debt collections using an ATDS or any equipment or 
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software that dials telephone numbers with or without human intervention must comport to the 

Telephone Consumer Protection act and American consumers alike should be given the right to 

request to have those calls stop and validate the debts using the mail only. Given the high 

number of scam calls today to American consumers, consumers cannot easily distinguish 

between a call that intends to scam a person and a debt collector that is purporting to collect a 

debt that may not even be valid. The FCC owes the American consumer a right to have their 

phones free of harassing and annoying calls.  

 

The industry, led by the ACA international wishes to get rid of the Telephone Consumer 

Protection Act altogether. Their intent to do so is driven to help scammers, outright fraudulent 

actors and debt collection companies that have been repeatedly sued because of their abusive 

tactics towards American consumers. The ACA international wishes to promote financial harm 

on American consumers by allowing criminals, felons and the like to prey upon consumers by 

dismantling the Telephone Consumer Protection Act. The ACA International is a for-profit 

company that has spent millions of dollars to lobby congress to accept bribes and gifts to allow 

their 155,000 members, all debt collectors, to now unleash war upon the American consumer in 

order to financially benefit.  

The FCC needs to stop for-profit companies like the ACA International from directly 

affecting the rights of Americans for their own selfish gain. The ACA International, which is 

directly tied to Travelers Insurance based out of Minneapolis, MN, wishes to allow all consumers 

to be needlessly bombarded by calls by declassifing all Automatic Dialing Technologies as 

Automated Telephone Dialing Systems. Allowing them to get away with this is unjust to the 

American people and only serves a board of directors that heads the ACA International and 

allows them to profit on the poor and needy in America.  
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Respectfully submitted, 
 

SUE THE COLLECTOR, INC 
 
 

By: _  /s/  
JARRED D. JOHNSON 
Student At-Law, SUE THE 
COLLECTOR INC.  
142 5th Ave North, Suite B 
FRANKLIN, TN 37064 
 

 
 
Dated: June 28, 2018 


